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OCHOBHBIE IIOHATUS

IloTpeduTeNb — rpaXKJaHUH, UCTIONB3YIOIINH, Mpuodpera-
IOILIMIH, 3aKa3bIBAIOIINIT MO0 NMEIOIINI HaMepeHHe PHoOPeCcTH
WJIM 3aKa3aTb TOBApbl JJ1A JIMYHBIX OBITOBBIX HYXAI.

Ilpoaasen — npeanpusTUE, OPraHU3aALUs, YUPEXKIEHUE NI
rpaXXJaHuH-TIPCANTPUHUMATEIb, IMTPOU3BOAAIINE TOBAPbI JId peE-
AN3ALMH.

CTaHgapr — TroCyIapCTBEHHBII CTaHIapT, CaHUTapHBIC
HOPMBI U IIpaBUjIa, CTPOUTEIbHBIE HOPMBI M TIPABUIIA U APYTHE
JIOKYMEHTBI, KOTOpbIE B COOTBETCTBHH C 3aKOHOJIATeILCTBOM Poc-
cuiickoii Ddenepanuy yCTaHABINBAIOT 00s13aTeIbHbIE TPEOOBAHNUS
K KauecTBYy TOBapoB (paboT, yciyr); obs3aTenbHas cepThduka-
Oust — MOATBEPIKACHUE YIIOJTHOMOYEHHBIM Ha TO OpraHoM COOT-
BETCTBHUS TOBapa (paboThl, yCIyrn) o0s3aTeIbHbIM TPeOOBaHUM
CTaHJapTa.

HenocraTok T0Bapa — HECOOTBETCTBHE TOBapa WM 00s-
3aTCJIbHBIM TpeGOBaHI/IS{M, NpeayCMOTPEHHBIM 3aKOHOM HJIH YyC-
JIOBUSIM JI0TOBOpaA, WK LEIAM, IJIsI KOTOPBIX TOBAp TakOro poaa
OOBIYHO MCIONB3YETCsl, MM LIEJsIM, O KOTOPBIX IHpOjaBer ObuI
IOCTaBJICH B M3BCCTHOCTH HOTpe6I/IT6HeM IpH 3aKJIHOYEHUU [0-
roBopa, Win oopasiy 1 (WIn) ONUCAHUIO IPU IPOAAXKE TOBApa IO
o0pasity 1 (W) 10 OIHUCAHHMIO.

CyliecTBeHHbIH HEI0CTATOK TOBAPA — HEYCTPaHUMBIH
HEZI0CTATOK WITM HEJIOCTATOK, KOTOPBIN HE MOXKET ObITh yCTpaHeH
0e3 HecopasMepHBIX PACXOI0B MM 3aTPAT BPEMEHH, UITH BBISBIISI-
€TCsl HEOTHOKPATHO, WJIH TIPOSIBIISIETCS] BHOBB MOCIIE €r0 yCTpaHe-
HYSL, WU JpyTHe N0100HbIC HEIOCTATKH.

Be3onacHocTh TOBapa — 0€30MacHOCTh TOBapa AJIs KU3HH,
37I0pOBBSI, UIMYIIIECTBA MOTPEOUTENSI M OKPYIXKAIOIISH CPEbl MpH
06bl'~lelX YCIIOBHAX €I'0 UCIIOJIb30BaHMs, XpaHEHUs, TPAHCIIOPTHU-
POBKHU U YyTUIIU3ALIUHU.




Yo/1HOMOY€EHHAS] U3TOTOBUTE/IeM (IPOAABIIOM) OPraHU-
3aUMs WM VIOJHOMOYEHHbIH HM3roToBHTEaeM (IPOJABLIOM)
UHAVBUAVAJIbHBINA NpeINPpUHUMATeNb — OpraHu3alus, ocy-
IIECTBIIAIOIIAS OIPEIEICHHYIO NeSITEeNbHOCTD, WM OpraHu3aIys,
cozfaHHas Ha Tepputopun Poccuiickoir denepannvi H3roToBUTe-
neM (IpOoAaBLOM), B TOM YHCIIE MHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM IIPOJABIIOM), BBINOJHAIOIINE ONpeIe/ICHHbIE
(YHKIIMM HA OCHOBAaHHH JOTOBOPA C W3rOTOBUTENEM (IIPOIaB-
IIOM) ¥ YNOJHOMOYCHHBIE UM Ha NPHHATHE U YHOBICTBOPEHHE
TpeOoBaHMii NOTpeduTeNel B OTHOIIEHHH TOBapa HEeHa yIexKallle-
ro KauecTBa, MO0 MHIMBHUIYyaJbHBIH MpeIIpUHUMATEINb, 3ape-
THCTPUPOBaHHBII Ha Tepputopun Poccuiickoii denepaunu, Bbl-
HOJTHSIOIINI ONpeeeHHble (YHKIMKM Ha OCHOBAHHWH JIOTOBOpa
C U3rOTOBUTENEM (TPOJABIIOM), B TOM YHCJIE€ C UHOCTPAHHBIM H3-
rOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), M YIIOJHOMOYCHHBIN
UM Ha MPHHITHE U YIOBIETBOPEHUE TPeOOBaHUI MOTpeduTeei
B OTHOILICHUU TOBAapa HEHAJIEIKAILEro KauyecTBa.

HmiiopTep — opraHu3anys He3aBUCUMO OT OpraHU3alloH-
HO-ITPAaBOBOM (OPMBI WIIM MHUBU/IYANbHBIH MPEANPUHAMATENb,
OCYILECTBIISAIOIINE UMIIOPT TOBapa [UIs €ro MOCIeAYoIeH peau-
3a1uu Ha Tepputopun Poccuiickoit deneparuu.

UH®OPMALIMU O TOBAPE (PABOTE, YCJIYI'E)

[penocrasnenne mHdopManuu o ToBape (padore, yciy-
re) SIBISIETCS 00S3aHHOCTBIO KOHTPAreHTOB MOTPEOHMTENsI U He-
00XO/IMMBIM YCJIOBHEM 3aKIIIO4eHHs AoroBopa. [loatomy B 1. 1
crarthu 12 HempeacTaBaCHUE 3TON HH(OPMAIINHU IPOIABIIOM (HC-
MOJIHUTEJIEM) NIPH 3aKJIIOUCHHUHU J0TOBOpa paccMaTpuUBaeTcs Kak
HE0OOCHOBAHHOE YKJIOHEHHUE OT 3aKII0YEHHs] JOT0BOPa, KOTOPHIH
OpeanpUHIMATeNH 00s13aHbl 3aKJII04aTh C JII0OBIM TOTpedUTEIeM
(myGaMYHBIN JOrOBOP).




IMocencTBust HEOOOCHOBAHHOTO YKJIOHEHUS OT 3aKJIIOde-
HUS IOTOBOPA YCTaHOBIICHS! I1. 4 cT. 445 I'K P®, koTopslii B 1aH-
HOM CiIydae IpeaycMaTpHBacT MPaBO MOTPEOHTEIsT 0OpaTUTHCS
B CyJ ¢ TpeOOBaHMEM O MOHYKICHHUU 3aKJIIOYUTH JJOTOBOP M BO3-
MECTHUTB IPUINHEHHEIC YKIOHCHUEM YOBITKH.

XO03sHCTBYIOINE CyOBEKTHI HECYT OTBETCTBEHHOCTD 3a He-
npedocmasnenue MOTPEOUTEITIO YCTAHOBICHHOH 3aKOHOM HH(POP-
MalliH, a TAKXKe 3a € HedOCHOBEPHOCTb U HeNOIHONY.

HenocropepHocts uHpopManuu — 5TO HECOOTBETCTBUE
JCHCTBUTENBHOCTY JIaHHBIX O TOPrOBOM MapKe TOBapa, O €ro Imo-
TPEOUTETHCKUX KaueCTBaX, O CPOKE CIIYKOBI MIIH TOJHOCTH U T.IL.
(Hampumep, MpoAaHHAs MOTPEOHUTENIO IIBEHHAsh MAIIMHKA BBI-
nonaseT 10 oneparnuii, BMecTo obemanHbX 20).

Henoanora uHdopmManuu — 3T0 HEJOCTATOUHOCTb IIpe-
JOCTaBJICHHON MOTPEOHTENI0 MHPOPMAIUU JJISI OCO3HAHHOTO
BEIOOpa TOBapa (yciyru, paGoThl), KOTOPEIH eMy HEOOXOIHM,
WA IS TIOJIb30BAHMS M3/ICNIMEM 10 Ha3HA4YeHUIO, T.e. HHQOp-
Manusl He JaeT IOJIHOTO INPEICTABICHHS O MOTPEOHTEIIBCKIX
CBOMCTBAX TOBapa JUIsl KOMIIETEHTHOTO BHIOOPA MITH /ISl HCIIONb-
30BaHUS TOBapa 10 Ha3HAYEHHIO (HAaIIpUMep, IIBEifHAs MalIHKa
IIpeAHa3HavYeHa /Ul MCIOIb30BaHUS B OBITY, a HE B IIPOU3BOJ-
CTBEHHBIX IIEJISX).

Taxoke 110J] HEOCTAaTOYHO IOTHON MH(pOpManuen ciemyer
MIOHMMATh OTCYTCTBHE KaKOTo-THOO dleMeHTa MH(opManuu u3
nepedHst 00s3aTeIbHON MH(POPMAIHH, MPEIyCMOTPEHHOTO II. 2
cT. 10 3aKoHa 0 3amuTe MpaB MOTpeOUTEIEH.

Tak, uHpopmanus o ToBapax (padorax, ycayrax) B o0si-
3aTeJIbHOM NOPS/IKE J0JIKHA COAePKATh:

1. HauMEHOBaHME TEXHUYECKOIO perIaMeHTa I HHOE
YCTaHOBJICHHOE 3aKOHOJATesbcTBOM Poccuiickoii denepauuu o

_5-



TEeXHUYIECKOM DPETYINPOBAHUH U CBHJCTEIbCTBYyIOMEE 00 00s13a-
TEJILHOM TIOATBEP)KACHUN COOTBETCTBHS TOBapa 0003HAUCHNE;

2. cBeZieHUS 00 OCHOBHBIX MOTPEOUTENBCKIX CBOMCTBAX TO-
BapoB (pabort, ycnyr), B OTHOIICHUH MPOAYKTOB MUTAHUS CBEJIC-
HUSL O COCTaBe (B TOM 9YHCIIE HAUMEHOBAaHHE HCIIOIb30BAHHBIX B
MIPOIIECCEe N3TOTOBICHUS TIPOLYKTOB MUTaHNUS MHIIEBBIX J0OABOK,
OMONOTHYECKH AaKTHBHBIX N00AaBOK, WH(pOpPMAIUsS O HAJHMYUH B
MIPOAYKTAX MUTAHHUS KOMIIOHEHTOB, TTIOTYYCHHBIX C IPUMEHEHHEM
TeHHO-HHXEHEPHO-MOAU(UIMPOBAHHBIX OPTaHU3MOB, B CIIydae,
€CITH CoJepKaHUe YKa3aHHBIX OPTaHM3MOB B TAKOM KOMITOHEHTE
COCTaBIACT OoJee IEBATH AECATHIX IMPOIECHTA), MHUIIEBON LEH-
HOCTH, HA3HAUYCHNH, 00 yCIOBHUAX IPHUMEHEHHS H XPAHEHUSI IIPO-
JYKTOB MHUTAHUS, O CIIOCO0AX U3TOTOBICHHS TOTOBBIX OIION, BeCe
(obBemMe), maTe U MeCTe U3TOTOBJICHUS U YIAKOBKH (pac(acoBKH)
MIPOAYKTOB NUTAHMS, a TAKXKE CBEJCHHUS O MPOTHBOIIOKA3AHUIX
JUISL UX TIPIMEHEHMS TP OTAENBHBIX 3a0oneBaHmsx. Ilepeuens
TOBapoB (padoT, yciuyr), HHGOPMAIU O KOTOPBIX JOJDKHA CONEp-
KaTh TMPOTUBOMOKA3aHUA JUIL WX HMPHUMEHEHHS NMPU OTAENBHBIX
3aboneBanusx, yrepxkaaercs [IpasutensctBom Poccuiickoii De-
JeparIin;

3. 11eHy B pyOIIsiX M YCIIOBHS IPHOOPETEHHS TOBApOB (pador,
YCIIyT), B TOM YHCII€ TIPH MPEAOCTaBICHIN KPEANUTA pa3Mep Kpe-
JINTA, TIOJHYI0 CyMMY, HOJ/UISKAIIYIO BRIILUIATE MOTPEOHTENEM, U
rpaduk moramreHus 3ToH CyMMBI;

B coomeemcmeuu ¢ Dedepanvhvim 3akonom om 2 dekabps
1990 2. N 395-1 kpeoumnas opeanuzayus 00A3aHa onpedensims
8 KpeOUmHOM 002080pe NOIHYI0 CHOUMOCHb Kpeoumd, npeoo-
CMABIAEMO20 3AeMUUKY — DUIULECKOMY JUYY, d MAKIHCE YKAZbl-
6amb nepeyeHsb U pasmepuvl niamexcell 3aeMuuKd — QusuuecKo-
20 MUYaA, CEAZAHNBIX C HECOON00eHUEM UM YCO0BU KPeOUTNHO20
doeosopa



4. rapaHTHIHBII CPOK, €CIIH OH YCTaHOBIICH;

5. mpaBmia u ycnoBust 3(QQPEeKTUBHOrO M GE30IIaCHOTO HC-
TI0JIE30BaHMUS TOBApOB (padorT, yciyr);

6. nHpOpMAIHIO 00 YHEPreTHIECKOH Y(P(PEKTUBHOCTH TOBA-
POB, B OTHOIICHHUH KOTOPBIX TPeOOBaHUE O HAJIMYMU TAKOH MH-
(hopMaIK ONpeeIeHo B COOTBETCTBHH C 3aKOHOAATEIECTBOM 00
9HEProcOepeKEHUH 1 O MOBBIIICHUH PHEPTeTHIECKON (P PEeKTHB-
HOCTH;

7. cpOK CIryKOBbI WIIH CPOK TOJHOCTH TOBapoB (paboT), ycTa-
HOBJICHHBII B COOTBETCTBUH C HACTOSIIIMM 3aKOHOM, a TAKXKe CBE-
JICHUS O HEOOXOAMMBIX JCHCTBHSAX MOTPEOUTEINS IO HCTCUCHHU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIIEICTBUSX IPU HEBBIIOI-
HEHUM TaKUX JEHCTBUM, eCIM TOBaphl (PaboTHI) 10 MCTCUECHHU
YKa3aHHBIX CPOKOB IPEICTABIISIOT OIIACHOCTH JUIS KU3HH, 3/[0pO-
BBSI I IMYILIECTBA ITOTPEOUTEIISI MM CTAHOBSITCSI HEIPUTOTHEIMU
JUISL NCTIOBb30BAHMS 110 Ha3HAYEHHIO;

8. agpec (MecTo HaxOXAEHHS), GUPMEHHOE HAHMCHOBAHHE
(HaMMEHOBaHKE ) U3TOTOBUTENS (MCIIOIHUTEIS, TPOAABIA), YIIONI-
HOMOYCHHOH OpraHW3alMy WIN YIOJHOMOYEHHOTO HHIMBUIY-
aJIBHOTO TPEANPUHIMATENS, UMIIOpTEpa;

9. uH(pOopMaIHIO 00 00s3aTEIIFHOM OATBEPKICHAU COOT-
BETCTBHS TOBApOB (padoT, yciyr), TpeOOBaHUSIM, 00eCIeInBa0-
M UX 0€30MaCHOCT ISt JKU3HH, 3[0POBbS TOTPEOUTEIIS, OKPY-
JKAIOIIeH Cpesbl;

10. nadopmManuro o MpaBUIaxX MPOAAKH TOBAPOB (BEIITOTHE-
HUs paboT, OKa3aHUs YCIIyT).

11. yka3aHue Ha KOHKPETHOE JIUIIO, KOTOPOE Oy/IeT BBHIIOI-
HATH paboTy (OKa3bIBaTh YCIyTY), U HHPOPMAIHIO O HEM, €CIIU
9TO UMEeT 3HAUCHNUE, UCXO/IS U3 Xapakrepa paboTsl (YCIIyTH);

12. yxazanue Ha MCHONB30BaHUE (POHOTPAMM IIPH OKa3aHUH
Pa3BIEKATENIBHBIX YCIyT HCHOJHHUTEISIMU MY3bIKaIbHBIX IIPOH3-
BCICHU.



Ecnn nproGperaeMelii motpedureseM ToBap ObLT B YHOTpe-
OJICHMU WM B HEM YCTpPAHSJICS HEJOCTATOK (HEIOCTaTKH), HOTpe-
OuTENIO TODKHA OBITH IIPEOCTABICHA HHPOPMAIHS 00 ITOM.

Ecim B pesynbrate HapymieHHs IpaBa Ha HH(OPMAIHIO I10-
Tpeburens mpuodpen ToBap (padoTy, yciayry), He 0oOJagaromuit
HEOOXOIMMBIMH eMy (TIOTPEOUTEITI0) CBOWCTBAMH, OH BIPABE BO3-
BPaTUTh TOBAP MNPOJABIy M IIOTPEOOBATH ITOJHOTO BO3MEIIECHHUS
yOBITKOB. OJIHAKO HA/I0 YUUTHIBATh, YTO KPUTEPUH «HEOOXOAHMbIe
MOTPeOHTETI0 CBOHCTBAY» IOMYCKACT Pa3INIHbIE TOJIKOBAHNSL.

[Motpebutens npuobpen Texesu3op: IIpn nokynke eMy Obu1a
NpesocTaBIeHa HH(OPMAIsT O TOM, YTO TOBAp M3TOTOBJIEH B Smo-
HUU. BriocieicTBIN BBISICHIIIOCH, 9TO COOpKa TEJIEBH30pa IPON3BO-
Jwtachk B Manaiizun. [TorpebuTens oOpariaercst B Mara3uH ¢ poch-
0ol 0 pacToprkeHHH JjoroBopa. CTPOro IOpUIHIECKH MHPOPMAIS
00 M3TOTOBHTEIIE HE SIBIISICTCS CBOMCTBOM TOBApa, ¥ MPOJIABeLl, H3BH-
HUBIIVCH 32 NPEIOCTABICHNE HEJIOCTOBEPHOH HH(OPMAIiH, MOXET
OTKa3aTh B y/IOBJIETBOPCHHUH TPEOOBAHUH ITOTPEOUTEIIS.

OJHaKo Ha CHTYAIMI0 MO’KHO IIOCMOTPETH C JIPYTOif CTOPO-
HBI; TEJIEBU30P — 3TO HE CTOJIBKO HAaOOp neraieil, CoOOpaHHBIX B
OIIPEJIEIICHHON OCIICIOBATEIBHOCTH, CKOJBKO IIENIBI KOMIUIEKC
Ka4ecTB, O0OECIEUMBAIONINX HCIIONB30BAaHIE TOBapa B COOTBET-
CTBUH C €TO IeJIeBBIM HAa3HAYCHHEM U TIOJIepXKaHNue B paboTOCIIO-
cobHoM coctostHuH. Ecim morpeGuTens CMOXET J0Ka3aTh, 9TO B
pe3ynbrare nprHoOpeTeHNs TeIeBH30pa, coOpaHHoro B Maiaiisuu,
OH JIVIIWICS KaKUX-TMOO MPUBMIETHI B 0OCITY)KUBAaHUY TEJIEBH-
30pa, B CPOKE CITykKOBI U T. 1., — €TI0 TPeOOBAHUE O PACTOPKEHUU
JIOTOBOpA JIOJDKHO OBITH yIOBIETBOpEHO. CTPOTO e TOBOpSI, HE00-
XOIMMBbIe¢ OTPeOUTENI0 CBOIICTBA TOBapa — JTO Te CBONCTBA,
H3-32 KOTOPBIX U IPHOOpeTaeTCs AAHHBIN TOBAp.

! Eciii oTcyTcTBHE HH(OPMAIINH ITOBIEKIO HEBO3MOKHOCTD
HCTIONB30BaTh NIPHOOPETEHHBII ToBap (paboTy, yciuyry) mo Ha-
3HAYEHHIO, MOTPEOUTENh BIpaBe MOTPeOOBATh IPEOCTABICHHUS
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€My B pa3yMHO KOPOTKHH cpok Hauiekamniei nadopmarmu. Eciun
nH(opManys B OTOBOPEHHBIH CPOK HE OyAeT MpeI0CTaBIeHa, 110-
TpeOUTENb BIIPAaBE BO3BPATHTH TOBAp INPOAABIYY U IIOTPeOOBATH
IOJTHOTO BO3MEILEHHs yOBITKOB

! Ecoin motpebuTenio e npedocmasiena BO3SMOKHOCTD He-
3aMEJIUTENILHO ONYYUTh NIPH 3aKIIOUCHUH JOTOBOpA HHQOP-
Manuio o ToBape (pabore, yciryre), OH BIPaBe OTKA3aThCs OT 3a-
KITIFOYEHHSI JI0OTOBOPaA U MOTPeOOBaTh OT NpojaBIa (MCIOITHATES)
BO3MEIICHNS YOBITKOB, IPHYMHEHHBIX HE000CHOBAHHEBIM yKJIOHE-
HHEM OT 3aKJII0YeHHs JoToBopa. B ToMm ciydae, ecitut toroBop yxe
3aKJIIOUCH, ITOTPEOUTENb MOXKET B Pa3yMHBIH CPOK PacCTOPTHYTh
ero 1 NoTpeboBaTh BO3BpaTa yIIAYeHHOH 3a TOBap CYMMBI H BO3-
MEIIEeHUs APYTHX YOBITKOB (1.1 cT.12 3akoHAa).

[Ipu pactropkeHHH JOTOBOpa MOTpedUTENs 00s513aH BO3Bpa-
TUTB TOBap (pe3yJbTaT paboThI, YCIIyTH, €CIIN 9TO BOZMOXKHO IO
HX XapakTepy) NpojaBIly (MCIIOIHUTEIIO), a IPOJIaBel NoTpedu-
TEJII0 — yIUTAaYeHHBIC JICHBIH.



HAJUVIEXKAIIAS HTHOOPMAILIUA
Heo0xonumas, 10cTaTo4Hasi, CBOEBPEMEHHAs!, HA PYCCKOM
si3bIKe, B HATVISIAHOM U 10CTYNHOI (popme

OBb U3IrOTOBUTEJIE (MCIIOJIHUTEJIE,
MMPOJABLE, UMIIOPTEPE)

W3roroButens (MCIOIHATENb, NMPOIABEI) 00sM3aH JIOBECTH
JI0 CBEJICHUSI IOTPEOHUTENIS:

e ajnpec (MECTOHAXOXK/ICHHUE);

*  (upMeHHOe HauMeHOBaHUE ( HaUMEHOBAHHE H3TOTO-
BUTEJIS, MCHOJIHHUTENS, MPOAABIA), YIIOIHOMOYCHHON
OpraHU3alliy WM YINOJHOMOYCHHOIO WHIMBUIYallb-
HOTO [IPEAIPUHUMATEIL, UMIIOPTEPa;

*  pEeXHUM ee paboTEhI;

Ecin Buz 1esTEIBHOCTH HOUICKUT JIMIEH3UPOBAHHIO (€CTh
AKKPEANTAINs): CBEACHHS O JIMIEH3UH, O CBHAETEILCTBE 00 aK-
KpEIUTAIIH;

Ecin naaAnBHyaIbHBIN MIPpEANPHHAMATEINh: HHGOPMAIHSI O
rOCyJapCTBEHHOH perucTpaluy U HAMMEHOBAHUY 3apErHUCTPUPO-
BaBIIIETO €r0 OpraHa.

IIpaBuia npoaaku TOBApOB M OKa3aHHUA YCJIyr (HoTpe-
OuTeu MOryT TpeGoBaTh NpenocTaBieHue osiee MOAPOOHOH
undopmanun)

HNudopmanus noKHA NPEJOCTABIATLCH U BHE IOCTO-
SIHHOT'0 MeCTa TOPIOBJIM (OKA3AHMSA YCJIYT)
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O TOBAPE (PABOTE, YCJIYI'E)

Wudopmanus 10/KHA COAEPIKATh CBEIACHUSL:

— HAUMCHOBAHHE TEXHHUYECKOTO PETIIaAMEHTA,;

— cBelleHHsT 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX TO-
BapoB (pabor, yciyr);

B otHOIIEHNHN l'[pO}lyKTOB IMUTAHUS.

— CBEJICHHUSI O COCTaBe (B TOM YHCIIE:

— HCIIOJIB30BAHHBIX ITHUIICBBIX, GI/IOJ'IOFH'-ICCKI/I AKTHUBHBIX
J100aBOK;

— uHbOpMaNKs 0 HAIMYMU B MPOAYKTAX MUTAHUS KOMIIO-
HCHTOB, I'IOJ'ly'-leHHl)lX C NMPUMEHEHUEM TI'€HHO-MHXXCHECPHO-MO-
JU(UINPOBAHHBIX OPraHU3MOB, B CIIydae, €Cd COfepiKaHHue
yKa3aHHle OpraHu3MoB COCTaBJISACT 6onee JCBATU NECATBIX IPO-
LEHTA).

— CBEJICHHUSI O MUILEBOM IIEHHOCTH;

— CBCICHHUA O HA3HAYCHHH, 06 yCHOBI/IﬂX NPUMEHECHU U Xpa-
HCHUA l'[pO)lyKTOB IMMUTAaHUA, O cnocoGax HU3TrOTOBJICHHUSA I'OTOBBIX
Omroz1, Bece (0Obeme), JaTe U MECTe W3TOTOBICHUS M YIAKOBKU
(pachacoBKM) MPOIYKTOB MUTAHHS, & TAK)KE CBE/ICHUS O IPOTHBO-
IMOKa3aHuAX AJId UX MPUMEHECHUA IIPU OTACIbHBIX 3a60neBaHm{x;

— LIeHy B pyOIIsIX ¥ yCIIOBHS IPUOOpETeHHsI TOBapoB (paboT,
yeuyr);

— TapaHTUHHBIN CPOK, €CIIM OH YCTaHOBJICH;

— mpaBuia U ycioBus dPQEKTHBHOro M 0e30MacHOro Hc-
HOJIB30BaHUsI TOBApOB (padoT, yciyr);

— nrdopMaIio 00 3HEpreTHIecKoi 3H(HEKTUBHOCTH TOBAPOB;

— CpPOK CIyXOBI MJIM CPOK TOJHOCTH TOBapoB (pabort), a
TaK)Ke CBEACHHUS O HEOOXOAMMBIX ACHUCTBHUAX MOTPEOUTENS IO
HUCTCUYCHHUHU yKa3aHHle CPOKOB M BO3MOXXHBIX IOCJICACTBUAX ITPU
HEBBITOJIHEHUH TAKUX JICHCTBHM, €CITU TOBAphI (PabOThI) 110 UCTE-
YCHUU yKa3aHHbIX CPOKOB NPEACTABJIAOT ONACHOCTDb JJIA )KU3HU,
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37I0pOBBS U UMYIIECTBA IIOTPEOUTEIST HIIN CTAHOBSITCSI HETIPUTOI-
HBIMH JUTS HCIIOJIB30BAHUS 110 HA3HAUCHUIO;

— agpec (MECTO HaXOX/CHUS), (GHPMEHHOE HAaUMEHOBAHHE
(HaMEHOBAHKE ) U3TOTOBUTENS (MCIIOIHUTEIS, TPOAABIA), YIIONI-
HOMOYCHHOI OpraHW3alMy WIN YHOJHOMOYEHHOTO WHIMBHUIY-
AIBHOTO TPEANPUHUMATEIS, UMIIOPTEpa;

— uHpOpMamIo 00 0053aTENFHOM HONTBEPXKICHUH COOT-
BETCTBHS TOBApOB (padoT, yciyr), TpeOOBaHUSIM, 00ecIeInBa0-
M UX 0€30MaCHOCTD ISt 5KU3HH, 3[0POBbS TOTPEOUTEIIS, OKPY-
JKAIOIIEH Cpelbl;

— MH(OPMAIHIO O NMPaBUJIAX MPOIAXKH TOBAPOB (BEINOIHE-
HUs paboT, OKa3aHUs YCIIyT).

— yKazaHHE Ha KOHKPETHOE JIHIO, KOTOpOe Oy/leT BBHINIOI-
HATB paboTy (OKa3bIBaTh YCIYTY);

— yKa3aHHe Ha WCHOJIb30BaHHE (DOHOTPAMM IIPU OKa3aHUH
Ppa3BIEKaTENIBHbIX YCIYyT;

Ecin nproGperaemMelii motpedureseM ToBap ObLT B YIOTpe-
OJICHMU WM B HEM YCTpPAHSJICS HEJOCTATOK (HEI0CTaTKH), HOTpe-
OuTENIO TODKHA OBITH IIPEOCTABICHA HHPOPMAIHS 00 3TOM.

OTBETCTBEHHOCTbD TPOJABIHA (MCITIOJTHUTEJISA)

Cratbs 12 3akoHa 0 3aIIUTe IpaB NOTPeOUTENeH yCTaHaB-
IIMBACT OTBETCTBEHHOCTh NPOjaBLa (TIPOM3BOIMUTENS, HC-
TIOJTHUTEIIS) 32 HeHAIIeXKaITy1o HH(OpPMAIHIo o ToBape (pa-
6ote, yciyre), 00 U3roTOBHTENE (MCIIOTHUTEIE, IPOIABIIE).

Takum 06pa3oM, BaXKHOCTB JUIsl HOTPEOHUTENST JOCTOBEPHON
1 IOJIHOH MH(OpManmu o ToBape (pabore, ycIayre) HoI4epKkuBa-
ercs ycraHosienueM B 3akone PD «O 3amure mpaB norpedu-

Tesiel» cHelManbHONW Pa)KJIaHCKO-IPABOBOUM OTBETCTBEHHOCTH
IIpeIIpUHUMATENICH 3a IpaBOHApYIICHHS B 3Toif obmactu. Ot-
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BETCTBEHHOCTh paOOTHUKOB OpPTaHM3alMi 32 COOTBETCTBYIOIINE
IIPAaBOHAPYLICHHS PETYIUPYETCS TPYHAOBBIM, aIMHHICTPATHBHBIM
1 YTOJIOBHBIM 3aKOHOJATEIECTBOM.

I[IponaBen (MCMOIHMTEIb) HeCeT OTBETCTBEHHOCTH 3a
BO3HHUKIINE nocie nepedaqu mogapa (paboThl, yCIyTH) HENO-
CTAaTKH BCJIEICTBHE HENpeI0CTABICHHS] MOKYNATETI0 MOJIHOI
U J10cTOBepHOI HH(popManun o ToBape (padore, yCIryTrH).

B ToMm ciyuae, ecnu mpopaseny (MCIIONHHUTEIL) He MPeao-
CTaBWJI NOTPEOUTENIO noaHou 1 docmoseprol WH(poOpMAIH 0
TOBape, MOTpedHTe b BIIPaBe M0 CBOEMY BHIOOPY MPeAbIBUTH
01HO U3 TpeOOBAHUI, CoaeP:KAUXCH B IYHKTaX 1 — 4 cTaTbu
18 3axona P® «O 3amure npas norpedureneii»:

e 0e3BO3ME3JHOTO YCTPAaHEHHs HEJIOCTAaTKOB TOBapa MIIH

BO3MEIIECHNS PAacXOJ0B Ha WX HCIIPABICHUE NOTPEeOH-
TeJIeM WJIH TPETHHM JIHIIOM;

*  COpa3sMEpPHOI0 YMECHBUICHUS MOKYIIHOH ICHBL;

*  3aMeHBI Ha TOBAp aHAJIOTMYHON MapKH (MOJIEIIH, apTHKYIIA);

*  3aMeHBI Ha TaKOW XK€ TOBap APYrodl Mapku (Mozenw,

apTHKYJIa) C COOTBETCTBYIONIMM IT€PEPacieTOM ITOKYTI-
HOU IICHBI,
*  pacTOpXEHHs JI0T0BOpa KYIUIH — MPOAAXH.

ITo TpebGoBaHMIO IPO/IABLIA | 32 €0 CUYET MOTPEOUTEINb J10MT-
’KE€H BO3BPATHTh TOBAP C HEIOCTATKAMH.

[Tpu 5TOM moTpeduTeNs BIipaBe NOTPeOOBATh TAKAKE ITOTHO-
IO BO3MEIIEHHs YOBITKOB, IPHYNHEHHBIX €My BCIIEJICTBHE IIPOJIa-
KM TOBapa HEHAJIECKAIIETO KayecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIC 3aKOHOM, /IS yIOBIETBOPCHUSI COOTBET-
CTBYIOMINX TPeOOBAHUIA ITOTPEOUTEIIS.

Ecan mcnionnuTens He MpeoCTaBII MOJHOM M OCTOBEp-
HOM MH(pOpPMAIUH MOTPEOUTENIO O BBINOIHEHHON padore (oka-
3aHHOW yCITyTe), MOTPeOUTeNs BIpaBe BHIOPATh OJWH U3 BHIOB
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OTBETCTBEHHOCTH, IIPEIYCMOTPEHHBIX IIyHKTOM 1 crarbu 29 3a-
xoHa «O 3aImuTe 1paB MoTpeduTenein:

06€3B03ME3/IHOTO yCTPAHEHHMS HEJOCTATKOB BHIITOJIHCH-
HOH paboThI (OKa3aHHOHN yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHS IICHBI BBHIITOTHEHHON
paboTHI (0Ka3aHHOW YCIIyTH);

6€3B03ME3/IHOTO M3TOTOBJICHHS IPYTOH B U3 OHO-
POJIHOTO MaTepHaja TAaKoro K€ KadecTBa MM MOBTOP-
HOTO BBINONHEHMST pabotsl. IIpu sTOM morpeburens
00s13aH BO3BPAaTUTh paHee NEepeaaHHyI0 eMy HCIOIHH-
TeJIeM Bellb;

BO3MEIICHNUS NTOHECEHHBIX MM PAcXOIOB II0 yCTpaHe-
HUIO HEJOCTATKOB BBITIOTHEHHOW PaboTHI (OKa3aHHON
YCIIyTH) CBOMMH CHJIAMH WJIH TPETHUMU JIHI[AMHU.

! Ecim sxe 1oroBop OBLT yXKe 3aKJIIOUEH, HElpeacTaBiIe-
HHUe nHpopManuu o ToBape (pabore, yciyre) paccMaTpuBaeTcs,
KaK OCHOBAaHHUE JUIS HOTPEOUTENS B pa3yMHBIH CPOK B OZHOCTO-
pPOHHEM IOPSIIKE OTKA3aThCSl OT MCIIOJIHEHNUS IOTOBOpa, TOTpe-
0oBaTh BO3BpaTa YIUIAYEHHON CyMMBI M BO3MEIICHHS IPYTHX

YOBITKOB.

! Otka3 moTpeOHuTeNst OT HCIONHEHUS JJOrOBOpa CIICIyeT
OCYIIECTBIATH IyTeM NHCHMEHHOTO YBEIOMIICHUS 00 3TOM JIpy-
TOH CTOPOHBI OJHOBPEMEHHO C IIPEABSIBICHHEM TpPEOOBaHUIA,
MIPelyCMOTPEHHBIX JaHHOH HopMmo#. Ilpm stom morpeburens
00s13aH BO3BPATHUTH TOBap (Pe3yabTaT pabOThl, YCIYTH), €CIIH ITO
BO3MOXKHO TI0 UX XapakKTepy.
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BAKHO IIOMHUTD!

OTBETCTBEHHOCTh MPOJaBLa (MCIOIHUTENS), YCTaHOBIECHA
J@Xxe B TOM cilydae, eciid OH MPEeAoCTaBWiI HH(OPMAIIUIO O TO-
Bape (paboTte, yciuyre), HO OHa OKa3ajach HEMOJHOM WIIM HEelo-
CTOBEPHOH.

B sTOM ciyuae OH HeceT OTBETCTBEHHOCTb, €CJIH MMEHHO
B pe3ysibTarTe YKa3aHHBIX HEIOCTAaTKOB MH(OpPMAlUK B TOBape
(pabote, yciyre) BOSHUKIIM HEJOCTATKH TOCIIE €ro Mepeaadu mo-
Tpeduremo. Peusb uer o HegocTaTkax ToBapa (paboThl, yCIyTH),
BO3HUKIIHMX BCJEACTBHE ICHCTBHUI camMoro mnorpeduresns, o0y-
CIIOBJICHHBIX HEHAUIeXalel HHpOpMaIHeil, T.e. He 10 ero BUHE.

[IpakTHYECKN MOXXHO TOBOPHUTH O HETOJIHOTE WM HEI0CTO-
BEPHOCTH MH(OPMAIINH, OTHOCSIIEHCS K MPaBUIaM U yCIOBHSIM
a¢dexTrBHOrO 1 6€30MacHOr0 MCHOJIB30BaHUS TOBapa (paboThl,
YCIYTH).

Hapy1enue, mpeaycMOTpeHHOE MMyHKTOM 2 cTaThu 12 3ako-
Ha, ABJIACTCSA HAPYLICHUEM MaT€pUaJIbHBIM, T.C. TpeGy}OLl.ll/lM JUIS
HAaCTYIUIEHUS OTBETCTBEHHOCTH ONPEACIICHHBIX HOCHeﬂCTBHﬁ, B
JAHHOM CJIyyae BOSHHKHOBEHHUS Hel0CTATKOB ToBapa (pador,
yCJIyr), a Tak:Ke HaJW4YNe MPUYMHHON CBSI3W MKy HeHaI-
Jexanieii nH(opManmeil 1 HACTYMMBINUMH MOCTeACTBUSIMH.

Takum 00pa3om, pedb HJET O peau3aly 100pOKaueCTBeH-
HOro TOBapa, HEAOCTATKH B KOTOPOM IIOABUJIUCH B PE3YJIbTATE
HETIOJHOTHI MJIM HEOCTOBEPHOCTH HH(OPMAITUH, TIPESI0CTABICH-
HOIl MOTpeOuTeNto, 0 MpaBHiIaX €ro TPaHCIIOPTUPOBKH, MONB30-
BaHWs, XpPaHCHUA.

IIponaBen (MCHOJHUTENIB) He MOXKET ObITH OCBOOOKIEH

OT OTBETCTBCHHOCTH, /1aKe €CJIM NMOSABJICHUEC HEA0CTATKA BbI-
3BAHO 00bEKTHBHO HeﬁCTBMﬂMH camMoro HOTpeG“TeJIS[.
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B sTOM ciydae oTCyTCTBYET €ro BUHA 1, HA000POT, UMEETCs
BHHA OPraHU3allM1, OTBETCTBEHHOH 3a IPEJIOCTABIEHNE HEAOCTO-
BEPHOM M HENOJIHOI HH(OPMALIUH.

Bmecte ¢ TeM, B KauecTBE OTBETCTBEHHOTO JIMIIA U3TOTOBHU-
TeJb TOBApa HE yKa3aH, XOTS HMEHHO OH JOJDKEH ObITh aBTOPOM
0oJIbIIeH YacT! yNOMAHYTOH HH(POPMALUH.

TlosTomy npoagerl mpu NpUEeMKe TOBaPa IOJHKCH TIIATSIBHO
IPOBEPSTH HATMYKE BCe 00s3aTenbHOM HHGOPMAIHH, PUKCHPO-
BaThb €€ OTCYTCTBHE, Hel'lOJ'lHOTy WJIM HETOCTOBEPHOCTD IS ITPEAb-
SIBJICHUSI M3TOTOBUTEIII0 COOTBETCTBYIOLIMX TpeOoBaHuii. B ciryuae
peann3anMy TOBapa ¢ YKa3aHHON HeHajIexauleil nHpopma-
nMeil BCIO OTBETCTBEHHOCTH Oyl1eT HeCTH TOJbKO NMPoJaBell.

Bpemsi noka3biBaHHs NPUYHHHON CBSI3W MEXKAY Hempe-
JAocTaBJIeHHEM Hajiexanieii HHGpopManuy ¥ BOSHHKHOBEHH-
eM HeJ0CTATKOB B TOBape Bo3Jjaraercs Ha nokynareis. Eciu
eMy He yAacTcsi 3TO 10Ka3aTh, TO poJasel] OyJeT 0CBOOOKICH OT
OTBETCTBCHHOCTH.

B pesynbrare mpenocTaBlieHUs] HEIOCTOBEPHOW WM He-
MOJTHOW MH(POPMAIIMK O TOBAPEC MOKET HACTYIHUTH MPUYNHEHHE
Bpe/a KM3HH, 310POBBI0, NMYIIECTBY IOTPeOHTEIsI, a TaAKIKe
MPUPOTHBIM 00bEKTAM, HAXOIAIIUMCS B COOCTBEHHOCTH (BI1a-
JICHUN) TIOTPEOUTENS, HAIPUMED, O TPOAYKTAaX MUTAHUS, CIIOCO-
6ax W mpaBmiax 0E30MaCHOTO HCIIONB30BAaHUS TOBapa, €ro Xpa-
HEHUS U yTWIN3ALUH, O CPOKE CIIyKObI (TOZHOCTH, peaan3alun),
HEOOXOMUMBIX ACUCTBUSAX MPU €0 HCTCUCHUH U T.II.

IpupoausiME 0OBEKTaMH CIEYeT CYUTATh 3eMelIbHBIC
YYaCTKH, PACTHTEILHOCTh, HCTOUHUKHU BOJBI U T.II. OOBEKTHI.
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Bosmelenne MpUYMHEHHOTO TaKHM OOBEKTaM Bpela BO3-
MOYKHO TOJIBKO B TOM CIIy4ae, €CJIi OHU HAXOJSITCSl B COOCTBEHHO-
cte (BIaJieHUK) IIOTPeOUTEN S HA OCHOBAHHSX, IPEYyCMOTPEHHBIX
3aKOHOM JIHOO JIOTOBOPOM.

Heo0xoquMo OTMETHTB, YTO 3aKOH MPAKTUYCCKU JIUIIACT
3aWHTEPECOBAHHYIO CTOPOHY IIPU PACCMOTPEHHUH TPEOOBAHHH I10-
TpeOUTEIsI 0 BO3MEIICHHH YOBITKOB, IPUYNHCHHBIX IPEI0CTaBIIC-
HUEM HEJI0CTOBEPHOHN HIIH HEJOCTATOYHO TOJHON HH(POPMAIHU O
ToBape (pabote, yciryre), BOBMOKHOCTH CCBUIATHCS HA OCBEIIOM-
JICHHOCTB TIOTPEOUTENS (B TOM YHCIE MPOPECCHOHANBHYIO) B CO-
OTBETCTBYIOIINX BOMPOCAX.

3aKoH yCcTaHaBJIMBAET OAHO3HAYHO, YTO B ITOM CJIy4yae He-
00X0/IMMO HCXOAUTH U3 NMPeINoJI0KeHHsI 00 OTCYTCTBUHM Y 1O~
TpeOuTe/Isl CeNNAJIbHBIX MO3HAHMUI 0 CBOMCTBAX U XapaKre-
pHCTHKaX TOBapa (paboThl, yCJIyIH).
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O0paszern npeTeH3nu

Komy: UIT ***

PocToBckast 00acTh,

r.PoctoB-na-/lony, np.bynennosckwuit, 94, a/st 7

OT KOTO: st st e she sfe sfe s ske sfe sfe st sk she sfe skeske sk skeoskeskeosk sk

IIPETEH3UA

04 (beBpaJ'IH 201 1 roza, s, s sk sk sk ske sk sk sk sk sk stk sk sk sk sk sk sk skeoskeoskeskeoskoskeokosk
IO JIOTOBOPY KYIUIH-TIPoAaxu 6e3 Homepa, prodperna y UIT ***,
(manee no tekcty — «I[Iponasery) ToBap — OHOCTUMYJISITOP MOJIC-
i COKKT-4-\»IFOHBI cronmocthio 89800 pyo.

MHe npeoCcTaBuIN HETOCTOBEPHY IO HH(POPMAIIHIO O TOBA-
pe, ToBap He OTBEYAET 3asIBJICHHBIM Ka4eCTBaM.

Cornacho 1. 2 crarbu 12 3akona P® «O 3amure npas 1o-
TpebuTenei» Npoaasel, He NPECTaBHUBIINK ITOKYIATeNIO IOJ-
HOH 1 JI0CTOBEpHOU MH(OpPMAIMU O TOBape, HeCeT OTBETCTBEH-
HOCTb, NPEAyCMOTpPEHHYI0 IyHKTamu 1-4 ct. 18 3axoHa, T.0.
MOTPeOHTENh BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA KyTI-
JIH-TIPOJIAYKH ¥ TOTPeOOBaTh BO3BpaTa yIIaueHHOI 3a TOBap CyM-
MBI JlaHHOE TpeboBaHue, cortacHo cT. 22 3akona P® «O 3amure
npaB MOTpeOHuTeNei» TODKHO OBITH YOBIETBOPEHO IPOJABLIOM
B JICCATHIHEBHBIN CpOK. [10CKOIBbKY Ha CETOMHSANIHUN JIEHb CTO-
uMocTh ToBapa coctapiser 89800 pyoneii, [Iponasen oGs3an
yIUIaTUTh MHE UMeHHO 89800 pyoueii.

YuuThIBas BBINICU3JIOKEHHOE U Ha OCHOBaHWU 11. | CcT. 18,
. 1 cr. 20 3axona P® «O 3amure mpaB norpedurenein
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TPEBVYIO

— B TCUCHHUE JECATU JHEH C MOMEHTA IIOJIy4YEHHs] HACTOSALICH
IpeTeH3un Bo3Bparuts MHe 89800 pyoieit.

— B CJIy4Jae HEBBITIOJIHEHHSI JAHHOTO TPeOOBAHMS BBIHYK/IC-
Ha Oymy 0OpaTHThCS 3a 3alUTOH CBOUX IpaB B cy/l. B aToM cirydae
¢ IIpomaBua, TOMHUMO YJOBICTBOPEHHSI BBIIIEYKa3aHHOTO Tpebho-
BaHMSI, TOTIOTHUTEIIFHO Oy/yT B3BICKAHEI CJICTYIOIIIE CyMMBbIL:

— HEyCTOMKA 3a HapyILIIEHUE CPOKa BO3BPaTa TOBapa B pazMe-
pe 1 % 1eHs! ToBapa 3a KaX/blil IeHb IPOCPOUKH (Ha OCHOBAHUH
1. 1 ct. 23 3axona P® «O 3amure npaB norpeduTenei»);

— KOMIIEHCAIUsT MOPAJIBHOTO Bpena (Ha OCHOBaHUHM CT. 15
3akona PO «O 3ammre npas norpeduTenein»);

— mtpad B pazmepe 50 % 1eHBI Micka (Ha OCHOBaHHU II. 6
c1. 13 3akona PO «O 3amuTe npas nmorpeduteneii»);

— pacxojsl Ha OILIATy IOPHIMYECKOI MOMOIIH (Ha OCHOBA-
un 11. 1 ct. 100 ['pasknanckoro nponeccyansHoro kojekca PO);

— TOCy/apCTBEHHAs MOUUIMHA W WHBIC CyIEOHBIC PacXObl
(na ocuoBanmy 1. 1 ct. 98 I'TIK PO).

OTBeT Ha JaHHYIO [IPETCH3HIO IPOLIY JaTh B UCbMEHHON
(opMe U HaIlPaBUTh M0 BBINICYKA3aHHOMY apecy.

[Mpunoxxenue: TOBapHBIi 4ek (komwst) 1mrT.

20-05-2011 etk ok
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MOPSIIOK PABOTHI C IPETEH3USIMUA
IMOTPEBUTEJEN

1. Ecnu B opranu3zanuio NocTynaeT NpeTeHs3us oT HoTpedu-
Telsl, TO ee HeOOXOAMMO MPUHATH U 3apPErUCTPUPOBATh C yKas3a-
HHEM JIaThl, BpEMEHHU MOCTYIICHHS, (paMHINU U JTOTKHOCTH JIMLA
ee npuHsaBLIero. Eciu nperensus norpedurens He OyneT MpUHS-
Ta, TO OH MOXKET HAIlPaBHTh €€ B aJ[PeC MPENPUATUS 3aKa3HbIM
MHCBbMOM C YBEJOMJIEHHEM O BPYyUEHHUH. AHOHUMHBIE MHChMa
HpPEINpUATHS BIIPABE HE PACCMATPUBATb.

2. Ilperensuto ciemyeT pacCMOTPETh U 1aTh OTBET 3asiBUTE-
mo B TeueHue 10 kaneHmapHbIX 1HeH. B cBoeMm oTBere He OTCTY-
HafTe OT PeaAMETA IPETEH3UH, APIYMEHTUPYHTE CBOIO IO3ULIMIO,
CChIIATECh HA YCIIOBHS J0TOBOpA M TOJOKEHHs 3aKOHA (€Cin
yBepeHbl, yTo Bbl mpaBer). OTBeuast Ha MPETEH3MIO MOTpeOUTe-
7151, IOMHHTE, uTO Balr oT36IB MOJKeET OBITh HCHONIB30BaH B CY/E B
KaueCcTBE CBUAETENLCTBA No3uuuK Bamel komnanuu. Eciu ectsb
BO3MOKHOCTb JOCTHYb COIVIAIIEHHUS C MOTPEOUTENEM B 10Cyne0-
HOM MOpsiIKe, 0043aTeNbHO YKaXXUTE O CBOEM HAMEPEHHU B OT-
BETE Ha MPETEH3HIO.

3. B ciyuae, ecnu moTpeOUTENIO IpenIaraeTcsi Kakas-To
KOMIIEHCALUSI, CIIelyeT pasbsICHUTh MOPAA0K ee nomydeHus. Ile-
pezada JeHer JoDKHA ObITh 0(OpMIICHA TMCbMEHHO PaciucKon
C yKa3aHHEM CyMMBI, JaThl, IMEHU U KOOPJMHAT MOMy4uBInero. B
pacIucKe AOHKHO OBITh YKa3aHO, 3a YTO MOTPEOUTENb MOTYIHI
KOMIIeHcanuio. B ciyuae, ecan KoMmeHcalys IPOU3BOIUTCS HE
B JICHE)KHOM BBIPXKEHUH a, HAIIPUMED, B (POpPME CKUJIOK, aIbTep-
HATHBHBIX WM JONOIHUTENBHBIX YCIYT, HEOOXOIUMO MOIYyYUTh
MICbMEHHOE MOATBEPKAECHNE COITACHs MOTPEOUTENs Ha TaKyro
(hopMy KOMIIEHCAIHH.

4. Ecnu motpeOuTtenst He YCTPOUT OTBET MPEANPUATHS, TO
OH BIpaBe 00OpaTUTHCS B CY..
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