IIPABUTEJIBCTBO POCTOBCKOM OBJIACTH
JTEITAPTAMEHT NIOTPEBUTEJIBCKOI'O PBIHKA

POCTOBCKOH OBJIACTH
IIPUKA3
«3/» ac?:_p,éﬂ..e 20,23T. Ne 707 r. PocroB-Ha-J[oHy

O BHeceHMHM HM3MEHEHUH B  IIPHKa3
JernapTaMeHTa IOTPEeOUTENBCKOrO PpBIHKA
PocroBckoit obmactu ot 20.06.2014 Ne 19

B memsx onTtuMmm3anuy paboThl IO OpraHU3alMH IPOBEHNCHHA PEHTHHIOBOM
OLIEHKH JEATEILHOCTH OPraHOB MECTHOTO CaMOYIpPaBJICHUS MO 0OECIEYESHUIO 3aIUThI
npaB noTpebureneii PocToBckoil oOmacTH IemapTaMeHT NOTPEOHTENBCKOrO pPHIHKA
PocroBckoii oOmacTu mp UM Ka3bIBaeT:

1. Buectn B IpHMKa3 JemapTaMeHTa MNOTPeOMTENLCKOro pbIHKAa PocToBCKOM
obmactu ot 20.06.2014 Ne 19 «OO0 yTBEepKIEHHUM METOAMKH, KPUTEPHEB IPOBEICHHUS
PCUTHHTOBOM  OLIEHKHM  JCSATENbHOCTH  OPraHoB  MECTHOIO  CaMOYNpPaBJICHHUS
1o o0ecreyeHuio 3aluTel IpaB noTpedurteneir B PocToBckoil 0o06nacTuy H3MEHEHUs
COTIACHO NPUIIOKECHHUIO.

2. HavaneHuKy oTzena koopaunaiuu cdepsr yeryr (I'epman O.M.) obecniednTs
pasMellleHHe HACTOSAIIero IIpMKa3a Ha OGQUIMAIBHOM caiTe JernapTaMeHTa
IOTpeOHTENLCKOro phiHKa PocToBckoit oonactu (https://dprro.donland.ru).

3. HacTostmuii mpukas BCTYIIA€T B CUIIY CO IHS MOIIIHUCAHUA.

4, KoHTpOJIB 3a BBIMOJHEHHEM HACTOSIIEr0 MPHKa3a OCTaBILAIO 3a COOO.

Hupexrop A.IL. ITankpaToB

IIpuxa3 BHOCHUT
OTZE] KOOpAUHALMHU ChepBI yCIayr



[Ipunoxenue
K [IpHKa3y AernapTaMeHTa
NOTPEeOUTETBCKOTO PHIHKA
PocToBckoii obmactu
oT W3/ /0 2023 Ne /O/

U3MEHEHN],

BHOCHMBIE B IIPHKa3 JeMapTaMeHTa MOTPEOUTEIBCKOTO PhIHKA
Pocrockoit o6mactu ot 20.06.2014 Ne 19 «O0 yTBEp>KAEHUN METOAUKH, KPUTEPHUEB
IIPOBEJCHNS PEHTUHIOBOM OIICHKH JAESTEIPHOCTH OPraHOB MECTHOI'O CaMOYIIPaBIICHHS
110 obecriedeHu o 3alIUThI IpaB moTpedurencii B PocToBckoii oGmactu»

1. B npunoxxennu Ne 1 pa3gen 4 U3/10KUTh B peIaKLIUU:

«4. IlonBeneHne NTOroB PeTHHIOBOI OLEHKH

PeiTHHrOBas OIEHKA ONIpeNeNsIeTcs M0 KaKIOMY MYHHUIUITIATIEHOMY 00pa30BaHHIO
B COOTBETCTBHM C KpHUTEpHAMH OLEHKH. OILIeHKa pe3yJbTaToB IPOBOJIUTCS
IIyTeM  CYMMHpPOBaHHMsA  KOJIMYECTBA  IOIYYCHHBIX Oa/lyIoOB 1O  KaXIOMY
KPUTEPHIO. Hroru PEHUTHHIOBOM OLICHKHU IIOABOJATCS OJIMH pas
B IIOJIyroaue. Pe3yapTaTel HAIIpaBIIAIOTCA B OpPraHbl MECTHOT'O CaMOYITPABIICHHS.

B caygae HeoO0XoAMMOCTH  [emapTaMEHTOM  MOTYT  3alpalldBaThbCs
B MYHUIMNAIBHBIX 00pa3oBaHUAX  JOMOJHHUTENBHBIE CBEICHHUS, MaTEpUAIIEI
U JOKYMEHTHl Ul IIPOBEHACHUS PEHTUHIOBOM OLEHKH, (OpPMHpPOBAThCS paboune
TPYIIIIEI.

Kpurepun peTUHIOBOM OLIEHKH MOTYT IIEpEeCMAaTPUBATHCS C YUETOM M3MEHEHHIHA
YCIOBMH COLMAJIBHO-3KOHOMHUYECKOTO Pa3BUTHs pPETHOHA, OIBITA M OCOOEHHOCTEH
paboThl B MyHHUIIUNAJILHEIX 00pa30BaHUAX.

MaxkcuManbHBIN TOKa3aTeNlb PpEHTHHTOBOM OLIEHKH — 275 0aios.

HTorn peTHHroBOM OLIEHKH IIPEIACTAaBIAIOT co00il Tabiuily, paHXHpPOBaHHYIO
Ha 3 rpyIIbI:

OueHka aesiTeIbHOCTH
. . | KosmyecTrBo HaOpaHHBIX OPraHoB MECTHOI'0
I'pynnbl peATHHIOBOI
e 0aJlJIOB B COOTBETCTBUH C caMoOynpaBJIEHHUs 1O
KPHUTEPUSIMH OLleHKH o0ecrneyeHH 0 3aLUThI
npas norpeduTeeil
1 rpynma 180 - 275 «3bbexTUBHAD)
2 rpynna 121 - 179 «yIOBJICTBOPUTEIIbHAS
3 rpymnma 0-120 «HevdhhexTUBHAS

».



2. ITpunoxenue Ne 2 U3J10KUTH B pEIaKIUH:

«IIpunoxenue Ne 2
K IIpUKa3y JerapTaMeHTa
noTpeOUTENBCKOTO PhIHKA
PocrtoBckoii o6nactu
ot 20.06.2014 Ne 19

Kputepuu nnpoBeaeHust peATHHIOBOM OLeHKH AesITeIbHOCTH
OPraHoOB MECTHOI0 CaMOYyNpaBJIeHHs M0 00ecrneYeHUuIo
3al0MThI NpaB moTpeduTeeii B PocToBckoii 00J1acTH 3a nmoJryroaue

Ne

Kpurepuu oueHkKu banabl
n/n i =

1. Haanyue yTBep:KICHHOro0 AOKyMeHTa (IJaHa, NpPHKa3a, pPacnopsiKeHus,
NOCTAHOBJIEHHs, NPOrpaMMbl M Ip.) OPraHa MeCTHOr0 CaMOYINpaBJeHHS,
onpeessioNIero AessTeJJbHOCTh 110 3aliTe NpaB MoTpeduTe e

OTcyTCTBHE YTBEPXKACHHOTO AOKYMEHTAa OpraHa MECTHOI'O
1.1 | camoympaBJ€HUs, ONPEICIAIONIET0 ACATENBHOCTh IO 0 6an0B
3alIUTe NpaB noTpedbuTenei

Hannumwe yTBEep)KACHHOTO JOKYMEHTa OpraHa MECTHOTO
1.2 | caMOyIIpaBJIEHHs, OIPEHEIAIOUIEr0 AEATEIBHOCTh 110 3 6ayna
3allIUTE MpaB NOoTpeduTeeit (KpoMe IporpaMMEl)

Hanmune yTBEpKIEHHON MporpaMMbl IO 3allUTe MpaB
1.3 | moTpebuteneit, He mpexycMaTpUBaroLIeil (pUHAHCHPOBAHHE S 6ansioB
M3 MECTHOTO OI0JKETa

Hannume yTBep)KAEHHOH IpOrpaMMbl IO 3alllUTe IpaB
1.4 | norpeburenei, mpeaycMaTpuBaoued GUHAHCHPOBAaHUE W3 20 6ansoB
MECTHOIO Oro/KeTa

2. Opranusanusi padoTbl MeKBeIOMCTBEHHONH KOMHCCHH (KOOPAMHALMOHHOIO
COBETA) MO BOMPOCAM 3allUTHI NPAaB MOTpedUuTe el

MexBeqOMCTBEHHAsT KOMHCCHS (KOOplIHHaHHOHHBIﬁ COBCT)

21
HE cOo37aHa U He paboTaer

0 6an10B

2.2 | Bonpocs! 31111 paccMaTpHUBarOTCs B paMKaxX MHBIX KOMUCCHH S 6ay10B

MC)KBGHOMCTBCHH&H KOMHCCHUA (KOOpI[I/IHaI_II/IOHHHﬁ COBGT)

2.3
CO30aHa U pa60TaeT

10 dannoB

3. KosimyecTBO pacCMOTPEHHBIX BOIMPOCOB HAa 3aceJaHHsAX MeKBeIOMCTBEHHOI
KOMHCCHH (KOOPAMHAIIMOHHOTO COBETA) IO 3allUTe MNpaB MmoTpeduTeseH
3a MOJIyroaue/roa ;

KonmuecTBo PACCMOTPCHHEBIX BOIIPOCOB

31 Bomnpocs! He paccMaTpuBaINCh ‘ 0 6a/s10B
3.2 or 1 mo3 3 6aJa

3.3 or4 109 5 6anJioB
3.4 cBpIme 9 10 6aa10B




Ne

Kpurtepun oueHkn

Banabl

n/n
4. Opranu3zanus paGoTbl MO 3alIUTe NMPaB NOTpedHTeNedl B MYHHMIUHNAJIbHOM
00pa3oBaHUH
41 OTCyTCTBYeT CIELHAINCT, Ha KOTOPOrO0 BO3JI0XKEHEI 0 GaILIOB
0053aHHOCTH I10 3aIIUTE IIpaB MOTPEOUTENIEeH
42 PaboraeT cmenuamucT B COCTaBe OTHENa, Ha KOTOPOIO 3 Gama
BO3JIOKEHBI 003aHHOCTH IO 3alIIUTE NpaB NOTpeOUTENneH
43 PaGoTtaer 2 u Gornee CrienMaIiCcTOB, B 00513aHHOCTH KOTOPBIX 5 GamIoB
BXOJAT BOIIPOCHI I10 3aIIMTE NIpaB NoTpeduTenen
5. Hanuumne TesedoHa «ropsiyeil JUHNH» B OpraHe MeCTHOr0 CaMOyNpaBJIeHHsI

NJIs1 KOHCYJILTHPOBAHMSI IPaskIaH MO BOMPOCAM 3alUTHI NPaB NoTpedonTe e

Tenedon «ropsye /NUHUM» I KOHCYJIBTHPOBAHHS

5.1 | morpebureneit mo BompocaM 3alIUThl NOTpeOHTENEH He 0 0anJioB
paboraet
Tenebon «ropsyeil JHMHUU» [ KOHCYJIBTHUPOBAHHS

52 |morpebuTenedf 1O BOIpocaM 3allUTHl IOTpeOHUTENEH S banioB

paboTaeT B yCTAHOBJICHHBIE JHH M YacChl IpHEMa

6. OOmee KOJHYECTBO [JAaHHBIX KOHCYJbLTALHIA,

o0paleHHnii M0 BONPocaM 3alUTHI MPaB NoTpeduTeei

PACCMOTPEHHBIX  Ka/100,

KonnuecTBO KOHCYIbTALMH, 2xKan00, 00palleHHi:
6.1 10 FTOPOACKHM OKpYTraM | IO MYHHIIMIAJIbHBEIM paioHaM 0 6axI0B
o 15 o 10
6.2 ot 15 mo 100 ot 10 1o 50 5 6annos
6.3 6omnee 100 bonee 50 10 6am0oB

7. Iloka3aTejib MTOTOB Pe3yJbTATOB PacCMOTPEHHH MO MUCbMEHHBIM ’Kajio00am,
o0pameHusiM 10 BOMPOCAM 3aIUUTHI IPAaB NOTpeduTe e

T:1.1

Jausl pasbsicHeHus mo Meree S0 % oOpameHuii ot obuero
qrciIa pACCMOTPEHHBIX JKano00, oOpareHui

0 0ans0B

712

Jaub! pa3bsicHeHus mo 6omee 50 % obGpamieHuid ot ob1ero
YHCJIa PACCMOTPEHHBIX Kao0, oOpameHui

5 6any0B

T:2.1

[Mpemnoxeno oOpaTUTbcst B Cyd B 3alUUTy MpaB
norpeduTenei no menee 10 % »xanob, oOpamieHnit

0 0anoB

722

[TIpemnoxeHo oOpaTHUTbcs B Cyd B 3allUTy IIpaB
norpedurenei no 6oee 10 % xanob, oOpameHuit

5 6anaoB

7.3.1

[TorpebuTensckue  CHOPHI, yperyJIupOBaHHbEIE  BO
BHeCyIeOHOM TMOpsJIKe, [0 MHUCHMEHHBIM OOpallleHusIM,
xkamobam Menee 20 % oT o6uiero umciaa pacCMOTPEHHBIX
Xayo0, obpaleHni

0 6annoB

732

[ToTpeOUTENBCKHE  CIOPbI,  YPEryJHpPOBaHHBIE  BO
BHeCYIeOHOM TOpsiKe, II0 MHUCHMEHHBIM OOpaIleHHUAM,
xanobam Oonee 20 % oT obmero 4ucia pacCMOTPEHHBIX
Xano0, oOpamneHmni

5 dannoB




Ne

Kpurtepuu oueHku

Banasl

n/n
8. [loka3aTeJb KOJHYECTBA COCTABJIEHHBIX NMpeTeH3uil MoTpe0UuTeNAM B 3ALIUTY
HX NpaB

KonnuecTBO cOCTAaBIEHHBIX IIPETCH3UM:
II0 TOPOACKUM OKpyraM | II0 MyHUIMIIAJBHBIM paioHaM

8.1 menee 10 MeHee 5 5 GaJsI0B

8.2 ot 10 mo 20 ot 5 o 10 10 6anioB

8.3 6onee 20 ooiee 10 15 6amoB

9. ITokazaTeJb KOJHYECTBA COCTABJIEHHBIX MCKOB, MOJAHHBIX B CyA B 3alIHUTY
moTpeduTeIei, B T.4. HeoNpeIeJeHHOr0 Kpyra norpeouresei

9.1

Hcku B 3ammTy noTpeOUTENICH HE ITOAaBAIHCH

0 6ays10B

9.2

Hcku B 3ammTy npaB noTpeOuTeNeH 1Mo1aBaIuch

5 6anuoB

10. Iloka3aTeqb KOJHUYECTBA MCKOB,

NMOATrOTOBJIEHHBLIX [Jisi moTpelfuTesei

B 3alIIUTY MX NpPaB
10.1 | Mcku B 3amuTy noTpeduTesneil He NoAroTaBINBAINCH 0 6ans0B
10.2 | Mcku B 3aIIMTy MpaB MOTpeOUTENei OAr0TaBINBAIIKCE 5 0asioB

11. IToka3aTeJb KOJHYECTBA CyHeOHLIX pelleHUHl B IMO0Jb3y NOTpeOHTEIEeH,
NPUHATBHIX MO HMCKOBBIM 3asiBJEHHMSIM, IOATOTOBJEHHBLIM OPraHaMH MeCTHOIO
caMoynpasJieHusi 00J1aCTH

11,1

CyneOHble pelIeHus B ITOJIb3Y NOTpeOuTeIe OTCYTCTBYIOT

0 0an0B

11.2

Hmerorces cynebHbIe pellieHus B M0JIb3Y MOTpeOuTenei

5 panoB

12. O0mee KOJIMYECTBO BBICTYIUIeHHMH (MyOJuKanuii) B T.4. B Ne4YaTHHIX, BU1€O0-,

ayamo-, HHTEPHET CPeACTBaAX MaccoBoii HHGOPMANUH, MOATOTOBJIEHHLIX
MYHHUIHNAJIbHBIMH 00pa3oBaHMAMH 00JaCTH 10 BOIPOCY 3alMTHLI MpaB
norpeduTeIei

12.1 | Brictymienunit B CMU He Ob110 0 6anJ0B

[ToAroToBICHO BRICTYIUIEHUH (ITyOIMKaLInii)

12.2 or 1 oo 6 3 day1a

12.3 or 7 mo 15 5 6ansoB

12.4 Gonee 15 10 6an108B
13. TIloka3arejb KOJHYECTBA OJMMIIHAL, KOHKYPCOB, aKIWHi, BHUHKTOPHH

[0 BONPOCaM 3alUMTHI NpaB mnoTpeduTesedl NMPOBEJIEHHBIX MYHHUIMIAIbHBIMH
00pa30BaHUSIMH, B T.Y. COBMECTHO ¢ IPYTHMH OPraHH3aUMAMH NOTpednTeIei

MeponpusaTHs 10 BOIIPOCAaM 3aILUTHI IIPaB MOTPEOUTENEH He

13.1 0 0aJu10B
MIPOBOAMINCH
13.2 [TpoBeneno lv MEpPOIIPUATHE II0 BOIPOCAaM 3allUTHl IIPaB 3 Ganma
moTpeduTenei
[IpoBeneHO MEpONIPUATHI
13.3 oT 2 10 4 5 6aas0B
13.4 Oonee 4 10 6a/510B




Ne

Banaabl
n/n

Kputepuu oueHKH

14. Koam4ecTBO CeMHMHAPOB, NPOBEIEeHHBIX IS XO03AHCTBYIOLINX Cy0BHEKTOB
mo BompocaMm co0JofeHHs1 TPeGOBaHMIl 3aKOHOJATEJLCTBA O 3allUTe NpPaB
norpeduTesei

14.1 CeMuHaps! He IPOBOAMIIMCH 0 6asis10B

14.2 [IpoBeneH 1 cemuHap 3 0am1a
IIpoBeaeHO CEMUHAPOB

14.3 ot 2 1o 4 5 0anJioB

14.4 Gonee 4 10 6ayT0B

15. IMoka3aTeJb KOJHYECTBA CIENHAJTHCTOB M PYKOBOAMTeNeH X03AHCTBYIOLINX
cy0beKTOB, MPOCAYIIABIINX CeMHHAPBI 10 BONpocaM coO0JI0AeHHs TpeOGoBaHUN
3aKO0HOJATEILCTBA 0 3alUTe NPAaB MOTpeduTeIeH

KomnuecTBo Y4aCTHHUKOB CCMHUHAPOB

15.1 meHee 30 3 0ansa
15.2 ot 30 1o 60 5 bamoB
15.3 cBbIme 60 10 6aas0B

16. KoauuecTBO CeMHHApPOB, NMPOBEIEHHBIX Jsl MOTpeOMTEJeHd IO BOMpocam
3aLUTHI PaB MOTpeduTe e

16.1 CemuHapbl HE MPOBOAMINCH 0 6annoB

16.2 ITpoBenen 1 cemunap 3 6ayu1a
IIpoBeaEHO CEMUHAPOB

16.3 or 2 1o 4 5 6a10B

16.4 Gonee 4 10 6ansioB

17. KonnyecTBO MOTpeOHTENeil, MPOCTYLIABIINX CEMHHAPHI 110 BONPOCAM 3aLUUThI
npaB MoTpedHuTeIeH

KonuuecTBo Y4YaCTHUKOB CEMUHApPOB

17.1 MmeHee 30 3 0aJ1a
17.2 ot 30 mo 60 5 6aJ10B
17.3 cBoimre 60 10 6anyoB

18. KoamyecTBO 3aHATHII N0 OCHOBAM 3aKOHOAATeJLCTBA O 3alluTe IpaB
norpeduTeNeil, MPOBEXEHHbIX ISl y4YalIMXcsl 00pa3oBaTelbHBIX YyYpeKIeHHi
o0JiacTH '

3aHATHS O OCHOBAM 3aKOHOJATEILCTBA IO 3aIUTE MpaB
18.1 b 0 0aJys10B
noTpeOHTENEH HEe IPOBOIMINCEH
IIpoBeneHo 3aHsATUH
18.2 orl o5 3 0as1a
18.3 or 6 1o 10 5 0anay10B
18.4 cepime 10 10 6an0B




Ne

Kpurepuu onieHKH Baaabl
n/n P P It

19. Hanuume corjalleHHii 0 B3aUMOIEHCTBHH IO BONPOCAM 3aIlUMTHI MpaB
norpebuTesiei ¢ pa3IHYHBIMHU CJIY:K0aMH ¥ BeAOMCTBaMH

19.1 | CornamieHus o B3aUMOAEHCTBHH HE 3aK/II0OYCHBI 0 6an10B

3aKJII0O4EHO OO 3 CONIAlIEHWH O B3aMMOIEHCTBHH CO

19.2
cy0aMu U BE€IOMCTBAMHU

5 6angaoB

3axiaroueHo Oosee 3 corjlalieHHH O B3aMMOIEHCTBHH CO

19.3
cay>k0aMH U B€JIOMCTBaMHU

10 6anyoB

20. KoauvecTBO U3BelLICHUH, HANpaBJeHHBbIX B (eaepajbHble OpPraHbI
UCIOJIHUTEILHOM  BJIACTH, OCYIIECTBJAIONIHE KOHTPOJbL 33 Ka4eCTBOM
H 0€30MacHOCTHI0 TOBApoB (paboT, ycayr)

20.1 | M3BenieHns He HaNpaBJsJINCh | 0 6ay10B
IToaroToBJI€HO U HANIPABJICHO M3BEIICHUM

20.2 orl o5 5 6ay10B

20.3 CBBIIIE 5 10 6ansoB

21. KoanyecTBO MaTepHajioB MO0 o0ecneYyeHHIO 3alIUTHLI NpaB MNoTpedOHTEeJeH,
pa3MelleHHbIX MYHHIMIIAJbLHbIMHM 00pa30BaHUSIMH Ha caiiTe www.zppdon.ru

21.1 [ Marepuansl 4151 pa3MEUICHN Ha CATE HE HANPaBJIINCh 0 6ass10B
[IoArOTOBJIEHO M HAllPaBJIEHO MaTepUaJIOB

21.2 or 1l 110 6 S 6as10B

21.3 CBBIIIE 6 10 6anjoB

22. KoauvyecTBO KOMMEHTApPHMEB MYHHMIMNAJbHBLIX 00pa3oBaHMH 00JacTH K
MaTepHaJiaM, pa3MellleHHbIM Ha caiiTe https://vk.com/zppdon

22.1 | KomMMeHTapun He pa3MelIaiich | 0 6anJ10B
Pa3MenieHo KOMMEHTapHeB

22.2 orl mo5 3 fpay1a

223 oT 5 1o 12 5 6ay10B

22.4 cBeInIe 12 10 6anioB

23. KoamyecTBO mOAroTOBJIeHHbIX MaTepuasoB B CMHM mno Bompocam
MONYJIIPU3ALMH CHCTEMBI 100poBoabHOM cepTuduKanun «Chesano Ha JIoHy»

23.1 | Marepuansl B CMU He pasMmemanuch | 0 6am10B
[ToaroroBneHo MaTepuanoB (myOmuKanuii)

23.2 orl mo 6 5 6ansi0B

233 CBBIIIE 6 10 6an10B

24. KonuvecTBO NMpeANpHUsITHIl, HMeIOIIHNX cepTH(HHKATLI COOTBETCTBHS CHCTEMe
nooposoabHOll cepTHukaunn «Cpeinano Ha J[lony», 3aperucTpupoBaHHBIX
HA TEPPUTOPHH MYHHMUMIIAJILHOI0 06pa3oBaHusl

541 | HeT OpeanpuaTHii, mpomeamnX cepTHhHKaLio 0 6a/1J10B

e KonuuecTBo npeanpusTuii, mpomeAmnx CepTUPHUKAIMIO OT 5 6aJ/lJ10B
1 105

ol i{onnt;egmo NPEANPHUATHH, MPOLIEAIINX CePTHGUKALUIO 10 62108
BBIIII




Ne
n/n

Kputepuu oneHKH

Banawl

25. KoauyecTBO NPOBOAMMBIX MEPONPHATHH IO MNONMYJSAPH3AUMUH CHCTEMBbI
nooposoabHOi cepTuukannu «Caenano Ha J[oHy» (ceMHHApPOB, KPYIJILIX CTOJIOB

| T.II
251 MeponpHuATHS 110 MOMYJIAPU3ALMHA CUCTEMBI 10OPOBOIBHOM 1§ —
ceprudukanuu «Caenano Ha JJOHY» HE IPOBOANIKCH
KonnuecTBo MEpONIPUSTUI:
25.2 or 1l mo3 3 6anna
25.3 oT 3 10 6 5 6ansoB
254 CBBIIIE 6 10 6ans10B

26. KoanyecTBO 3aKJIHYEHHBIX M0Jb30BaTEJIbCKUX COTJIALIeHUH NMPeANPUATHAMHA
TOproBjiu B cooTrBeTcTBUH ¢ IlocranoBinenuem IIpaBurenabcTBa PocToBCkoil
obsactu ot 06.09.2017 Ne 620 «O06 yrBep:xkaennu Ilopsinka HCIOJIb30BaHUS 3HAKA
COOTBETCTBHS CHCTeMBI [100poBOJIbHON ceprudukauuun «Caenano Ha Jlony»
(B % oT 0011er0 K0J1n4ecTBa 00beKTOB PO3HHUYHOI TOProBJIH)

26.1

KonmdecTBo npeaAnpUATHA-YIaCTHHKOB ITOJIB30BaTEIBCKOTO
cornanieHus cocraniset MmeHee 30 % ot obmiero KoiuyecTBa
00BEKTOB PO3HUYHON TOPTOBIIH

0 0any10B

26.2

KonmaecTBo nmpeAnpUsATH-y4aCTHHKOB ITOJIB30BaTEIBCKOTO
cornmamenus cocrasiasieT oT 30 % mo 50% ot obuiero
KOJIMYECTBA O0BEKTOB PO3HUYHON TOPTrOBIIH

3 0ayq1a

26.3

KonmdecTBo nmpeAnpuUsaTHii-y4acTHUKOB MOJIH30BATEIHCKOTO
cornmamenus cocrtaBiieT oT 50 % mo 70% ot obuero
KOJINYE€CTBA OOBEKTOB PO3HUYHOM TOPrOBJIH

5 0annoB

26.4

KonngecTBo npeanpusTuii-y4acTHUKOB IOJI30BaTEILCKOTO
cornameHus coctasiseT cBbilie 70% oT o011ero KoiuyecTna
00BEKTOB PO3HUYHOM TOPTOBIU

10 6anaoB

27. CBoeBpeMeHHOE IpeNOCTaBJIeHHE OTYeTHbLIX IaHHBIX (I0 YCTAaHOBJIEHHOM
B IIHCbMe-3aIIpoce AaThl B OTYETHOM IepHO/e)

271 Nudopmanus IpeaoCTaBiIeHa C HapylIeHHEeM _10 6as10B
| pernaMeHTHBIX CPOKOB

272 | IHdopManus mpegocrasiena B perlaMEHTHBIN CPOK 0 6annoB

27.3 | Uudopmanms npenocTapieHa paHee periiaMeHTHOrO Cpoka 15 GasioB

28. locTOBEpHOCTH M MPABHJIBHOCTH NPeI0CTaBJIeHHOI HHOpMaLHH

28.1

[IpenocraBnenHas nHGOpMaIUs HEKOPPEKTHA

0 6a0B

28.2

[TpenocraBneHHass HHGOpMaUUs KOPpPEKTHA U 110 Gopme

5 6annoB




KpuTtepun npoBeaeHusi peiTHHIOBOM OLEHKH JeATEJbHOCTH
OPraHoB MeCTHOI0 caMOyNpaBJIeHHUs 110 00ecreYeHH 0
3alMTHI MpaB moTpeduTeeit B PocToBckoil 00/1acTH 32 roj

Ne

Kpurepuu oeHKH Banabl
n/n pHTEep tk

1. Haauume YTBEpP:KACHHOr0 NOKyMeHTa (IJl1aHA, NPHKa3a, pacnopsiKeHus,
NOCTAHOBJIEHHS, MNPOrpaMMbl M IIpP.) OpPraHa MeCTHOr0 CaMOyNpaBJeHHs,
ONpeaeasiloNIero AesiTeJbHOCTD 0 3aLIUTE NPaB NoTpeduTe e

OtcyTcTBHE YTBEP)KOCHHOTO JOKYMEHTa OpraHa MECTHOTO
1.1 | caMOyIIpaBJICHUsI, ONPEHEIAIOUIEr0 JAEATEIbHOCTh IO 0 6as110B
3alMTe NpaB noTpeduTenei

Hanwuue yTBEp)KIEHHOTO IOKyMEHTa oOpraHa MECTHOTO
1.2 | caMOYIIpaBJICHHsl, OTPEACNAIOUIETO JAEATENbHOCTh IO 3 6anna
3allIUTe MpaB NoTpeduTenei (KpoMe IporpaMMel)

Hanuuue yTBEp)KOEHHOH mporpaMMbl IO 3alIUTE IpPaB
1.3 | morpebuTenei, He MpeaycMaTpuBaroleld hHUHAHCUPOBAHUE S 6asutoB
W3 MECTHOr0 O10/KeTa

Hannume yTBEp)KACHHOM IpOrpaMMbl IO 3alllUTE IIpaB
14 | motpebureneli, npegycMmarpuBaroniel GUHAHCUPOBAHUE U3 20 d6ayoB
MECTHOro0 Olo/kera

2. Opranmn3auusi padoThbl MeKBeIOMCTBEHHOI KOMHCCHH (KOOPAMHALIMOHHOI0 COBETA)
M0 BONMPOCAM 3alIUTHI PAB NOTpeOUTe el

MG)KBC}IOMCTBCHHEUI KOMHCCHUA (KOOpIIPIHaHI/IOHHBIﬁ COBeT)

21
HC CO3JaHa U HC pa60TaeT

0 6aas0B

2.2 | Bonpocs! 31111 paccMaTpuBarOTCsl B paMKaxX HMHBIX KOMUCCUH S 0aJsii0B

23 Me>xBeOMCTBEHHAsT KOMUCCHS (KOOPAMHAIIMOHHBIN COBET)

10 6ansoB
co3gaHa U paboTaeT

3. KoamuyecTBO paccMOTPEHHBIX BONMPOCOB Ha 3aceJaHUsIX MeKBeIOMCTBEHHOM
KOMHCCHHM  (KOOPAMHALMOHHOTO COBETAa) MO 3allUTe MpaB moTpedHTe e
3a MOJIYroaue/ro

KomnnuecTBo PAaCCMOTPCHHBIX BOIIPOCOB

3.1 or 1 mo 3 0 6as10B
3.2 oT 3 105 3 0asa

3.3 ot 5 o 10 5 6anioB
34 cBeie 10 10 6anyaoB

4. Opranm3anusa padoThl IO 3alIMTe IPaB MNOTpe0UTeNed B MYHMUHMIAIBLHOM
00pa3oBaHNH

OTCYTICTBYET CIEILMAINCT, HA KOTOPOrO BO3JIOXKEHEI

4.1 . 0 0a10B
00s13aHHOCTH T10 3aIIUTE IIpaB MOTpeOuTENEH ,
49 PaGoTaer crmenmuaducT B COCTaBe OTIeNa, Ha KOTOPOTO 3 Gasa
' BO3JIOXKEHEI 00513aHHOCTH 110 3aIUTE IIpaB MOTpeOnTEICH
PaGotaer 2 u OoJiee CIIELMATIMCTOB, B 0053aHHOCTH KOTOPBIX
43 5 6anyoB

BXOJISAT BOIMPOCHI IT0 3alIUTE MPaB MOTpeOUuTenei




Ne
n/u

Kpurepuu oueHku

Banaen

S. Haimuyune TenedoHa «ropsiyeil JIMHMH» B OpraHe MeCTHOr0 CaMOyNpaBJIeHHS
JJIs1 KOHCYJILTHPOBAHMS IPa*KAaH 10 BONPOCaM 3alllMTHI IPaB NOTpeOuTe e

Tenedpon «rops4uedt JNMHMKM» OO KOHCYJIBTHPOBaHHUSA

5.1 |moTtpebureneil mo BOMpOcaM 3allMTHl IOTpeOHTENCH He 0 6ay10B
paboraer
TenepoH «ropsdyet JTHHUK» [UIS KOHCYJILTHPOBAHUS

52 |morpebureneii 1mo BompocaM 3alIUTBl MOTpeOuTenei 5 6ansioB

paboTaeT B YCTaHOBJICHHBIE THH M Yachl IpHEMa

6. O0mee KOJHYECTBO AAHHBIX KOHCYJIbTALHUIi, PACCMOTPEHHBIX KaJ100, 00palIeHui
10 BOIIPOCaM 3aIUTHI IPaB MOTpeduTeJIei

KonyecTBo KOHCYIBTAIUHU, XkKan00, 00pallleHHIA:

6.1 II0 TOPOACKHUM OKPYraMm | IO MYHHUIIMIIAJbHEIM paiioHaM 0 6anoB
1o 30 10 20

6.2 ot 30 mo 200 ot 20 10 100 5 6asoB

6.3 6onee 200 6onee 100 10 6anoB

7. IlokasaTejJb HTOrOB pe3yJbTATOB PACCMOTPEeHHUIl 1O NMHCBMEHHBIM »Kajgo0am,
o0palieHnsiM 10 BONIPOCaM 3alIUThI MPaB MoTpednTeNeH

Hanbl pazpsacHeHus no meree S0 % oOpamieHuit oT obmrero

7.1.1 - 0 0anoB
YHCjIa paCCMOTPEHHBIX Kaj00, oOpalieHumi
712 HaHnel pasbsicHeHus no 6onee 50 % obpamieHnii oT ob1ero 5 GAILIOB
" | 9ucia pacCMOTPEHHBIX JKan00, oOpanieHni
[IpemnoxeHo oOpaTHTbCI B C B 3alIUTy IIpaB
7.2.1 Ped, . P ¢ 0 YA ity mip 0 6ansioB
norpebuteneit mo menee 10 % xano0, oOpanieHmit
[IpemmoxkeHO OOpaTHTECI B C B 3alIH IpaB
T e ., o YA my. 1p 5 6a/10B
norpebureneit mo 6oee 10 % xanobd, oOpamenuit
[Torpeburensckue CIIOPBI, yperyIHpOBaHHEIE BO
BHECYJIEOHOM MOpsAOKE, IO MHCHMEHHBIM OOpallEHUAM,
7.3.1 o 0 6aj10B
xanobam menee 20 % ot oOuiero ymciaa pacCMOTPEHHBIX
kano0, oOpameHuit
[Torpeburensckue CIIOPBI, YpEeryJIUpOBaHHEIC BO
BHECYZeOHOM THOpsiIKe, IO MHUCBMEHHBIM OOpaIleHHsAM,
732 oy LA partl S 0aJu10B

xanobam Oonee 20 % or obmero umcia pacCMOTPEHHBIX
xayo0, oOpanieHmit

8. Iloka3zaTejib KOJHMYECTBA COCTABJIEHHBIX NpeTeH3WH NMOTpPeOUTENsIM B 3aLIUTY
HX NpaB

KonnuecTBo cocTaBICHHEBIX NIPETEH3UM:

I10 TOPOACKHUM OKpYyTraM 110 MYHHULIUITAJIbHBIM paﬁOHaM

8.1 MmeHee 20 MmeHee 10 5 danyoB
8.2 ot 20 mo 40 ot 10 mo 20 10 6ays10B
8.3 6onee 40 oonee 20 15 6as10B




Ne

Kputepuu oneHkH baniel
n/n

9. IToka3aTejib KOJHYECTBA COCTABJEHHBIX HCKOB, NOJAHHBLIX B CyA B 3alIHTYy
noTpeduTeNEi, B T.4. HEONpeAeJeHHOr0 Kpyra norpeouresien

9.1 | Hcku B 3amMTy NOTpeOUTENIEeH HE ITOJaBAJIUCh 0 6as10B

9.2 | cku B 3alIMTY NPaB IIOTpeOUTENIEH TOAABAINCH 5 6aJ10B

10. IToka3aTe/ib KOJIHYECTBA HCKOB, OATrOTOBJIEHHBIX MU MOTpedHuTENeil B 3a1UTY
HX NMpaB

10.1 | Mcku B 3amuTy noTpeOuTeNnel He IOATrOTaBINBAINCE 0 6an10B

10.2 | Micku B 3amMTy npaBs noTpedureneii moaroTaBIuBaIuCh 5 0asioB

11. Iloxa3aTeb KOJMYECTBA CyAeOHBIX PelIeHUIl B MOJIb3Y MOTpeduTe e, MPUHATHIX
110 HCKOBBIM 3asiBJIEHHSIM, IOATOTOBJIE€HHBLIM OPraHaMH MECTHOI'0 CaMOYyNpaBJIeHHs
00J1aCTH

11.1 | CyneGHble pemeHus B I0JIb3Y NOTPEOUTENIEH OTCYTCTBYIOT 0 6aa0B

11.2 | ImeroTcst cyneOHbIE pelleHHs B ITOJIB3Y NOTpeOuTeei 5 6a10B

12. O0miee KOJIMYECTBO BBLICTYIUIeHMH (MyOjaukanuiil) B T.4. B NMeYaTHbIX, BHIEO-,
ayamo-, MHTEPHET CpeacTBaX MaccoBoii HMHQOpPMAaUMU, TOATOTOBJIEHHBIX
MYHHIUNAJIbHBIMH 00pa30oBaHUsIMM 00J1aCTH 1O BONPOCY 3alIUTHI MpPaB
norpeoduTesei

IloaroToBieHO BRICTYIUICHHH (ITyOIMKaLIHii)

12.1 or 1 106 0 6as10B
12.2 or 7 mo 14 3 0aJsia

12.3 ot 15 mo 25 S 6amoB
12.4 boxee 25 10 6aasnoB

13. IToka3aTeyib KOJIHYECTBA OJIMMIIHA/], KOHKYPCOB, aKLMii, BHKTOPHH 110 BOIpocaM
3al0MTHI NMpPaB MoTpe0uTeeil NMPOBeJeHHBIX MYHHUIMNAJIbHBIMH 00pPa30BaHUSIMH,
B T.Y. COBMECTHO C IPYI'MMH OPraHU3auMsiMU NOTpeduTeiei

IIpoBeneHoO MEepONIpUITUI

13.1 [TpoBeaeHo 1 MepomnpusTue Mo Bo?pocaM 3alIUTHI IIPaB Y, T—
noTpebuTeNeH

13.2 or2nmo4 3 0ay1a

13.3 oT 5 mo 8 5 oanioB

13.4 Oouee 8 10 6any0oB

14. KoauyecTBO CeMHHApOB, NPOBeJEHHBLIX s XO3SIMCTBYIOIIHX CY0ObLEKTOB
o BompocaM co0joAeHnsi TpeQoBaHMii 3aKOHOAATEJLCTBA O 3alIUTe IpaB
norpedouTesei

IIpoBeneHo ceMHHapoB

14.1 He npoBogmnuce / npoBeaeH 1 cemuHap 0 6am108

14.2 or2 o 4 3 daJ1a

14.3 OT 5 0 8 5 6aa10B




Ne
o Kputepun ouenkn basl
14.4 Oonee 8 10 6ans10B

15. IToxkasaTeJb KOJHYECTBA CHENHAJHCTOB M PYKOBOAMTEJE XO03siiCTBYIOLIHX
Cy0LeKTOB, NMPOCAYIIABIIHX CEeMHHApHI MO BOMpOcaM COOJIIOIEHHS] TPeOOBaAHMI
3aKOHOJATeJILCTBA 0 3aIIMTe NPaB noTpeduTesei

KonngecTBo y4acTHHKOB CEMHHAPOB

15.1 Mmenee 50 3 0asu1a
15.2 ot 50 mo 100 S dansioB
15.3 cBeize 100 10 6a10B

16. Kosin4ecTBO CEMHHAPOB, NPOBeIEeHHBIX /I MOTPeduTe el 10 BOMPOCAM 3al[UTHI
npas norpeduTesen

ITpoBeneHoO ceMuHapoB

16.1 CemuHaphl He IPOBOAMIKCE / TIpoBeneH 1 cemuHap 0 dansoB
16.2 oT 2 o 4 3 6aana

16.3 Ot 4 o 8 S dassioB
16.4 Gonee 8 10 6aqs10B

17. KosmmyecTBo moTpeduTesIeii, NPOCAYIIABIIMX CEMHHAPBI 10 BOMPOCAM 3aIMTHI
npaB noTpeduTesei

KonnuecTBo yyaCTHUKOB CEMHUHApOB

17.1 MeHee 50 3 0ana

17.2 ot 50 mo 100 5 6aj10B

17.3 cbie 100 10 6as10B
18. KosmnyecTBO 3aHATHII 10 OCHOBAM 3aKOHOJATEJLCTBA O 3alIUTe NpPaB
norpeduTeiel, NPOBENEHHBIX [JIsl Y4YaUIUXCsl 00pa30BaTeJbHBIX YYpeKIeHHI
obnacTn

IIpoBeneHO 3aHATHIH

3aHATH 110 OCHOBAM 3aKOHOJATENLCTBA IO 3aLIUTE NIPaB
18.1 o - 0 dans10B
notpedureneit He npooawnck/ IIpoBeneHo 10 4 3aHATHIA
18.2 oTSnmoll 3 0ay1a
18.3 ot 12 mo 20 S faJs10B
18.4 cBrIe 20 10 6aanoB

19. Hajauume corsameHHii o0 B3aHMOIEiCTBHHM IO BONpOCaM 3allUThl NpaB
noTpedHTeIeiH C PAa3JTHYHBIMH CJIY;K0aMH M BeIOMCTBAMH

19.1 | Cornamenus o B3auMOAECHCTBUY HE 3aKIIOYCHEI 0 Ga10B
3aKII0o4eHO OO0 3 COIVIAlIEHMH O B3aUMOIEHCTBHHM CO

19.2 5 6as1oB
ciry>x6aMH M B€IOMCTBaMHU
3axaroueHo Oosee 3 coriallleHWil O B3aUMOIEHCTBUU CO

19.3 10 6asn0B
ciny>x0aMH U BEIOMCTBAMH




Ne
Kpurepuu onenku Bbanasl
n/n
20. KoamnyecTBO M3BelUeHHMH, HanpaBJeHHbIX B delepajbHble OpPraHbl
HCIOJHUTEJILHONH  BJIACTH,  OCYLIECTBJSIIOIIHE  KOHTPOJbL 32  KavyeCTBOM

1 0e30MaCHOCTBHIO TOBapoB (pabdoT, ycJayr)

IToaroToBaeHO U HANPaBICHO U3BELICHUH

20.1 H3Benienus He Hal'IpaBJIHJII/ICI:/ HaIpaBJIeHO 10 4 0 GaLIoB
U3BEILECHUN

20.2 oT 5 10 10 S 6aanoB

20.3 cbie 10 10 6aj10B

21. KouamnyecTBO MaTepHajoB IO o0ecnmeyeHHMIO 3alMThl NpaB MNoOTpeduTeei,
pPa3sMellleHHbIX MYHHIMNIAJbLHBIMY 00pa30BaHUSIMH Ha caliTe www.zppdon.ru

[ToAroTOBIEHO U HANIPABICHO MaTEPHAIOB

211 Marepuaiibl 1Ji1 pa3MEILIeHNs Ha CailTe He HaIpaBJsUIUCE / T —_—
HaIpasJIeHO 10 5 MaTepUaJIOB

21.2 0T 6 10 12 S 0ay10B

21.3 cBhIIE 12 10 6as10B
22. KoauyecTBO KOMMEHTapHeB MYHHIHMNAJBHBIX o0pa3oBaHuii o0JacTu
K MaTepuajiaM, pa3MelleHHbIM Ha caiite https://vk.com/zppdon

Pazmemieno koMmmeHTapueB
291 KoMMeHnTapun He pazMmemanics / pa3MenieHo a0 4 0 GaILIOB
KOMMEHTapueB

222 oT 5 no 12 3 0asia
223 ot 12 1o 24 S f6ay10B
224 cBbIe 24 10 6ans0B

23. Koan4yecTBO NOAr0OTOBJIEHHBIX MaTepuasoB B CMHU no BonpocaM nmonyjasipu3aiuu
cHCcTeMBbI 100pOBOILHOM cepTuduKkanmun «Caenano Ha JIoHY»

IToaroToBieHO MaTepHUaIOB (ITyOIUKAIIHIT)

Martepuanst B CMU He pazmemanich / pa3MeIeHo 10 5
23.1 P P H p HHeHo A 0 6atoB
MaTEpHUaJIOB
23.2 or 6 10 12 S 6aaJ0B
23.3 cBbIe 12 10 6aa0B
24. KosnyecTBO NpeAnpUsATHH, MMEIIHUX CcepTH(UKATHI COOTBETCTBHUS CHUCTeMe
poopososbHOM ceprudukanun «Caenano Ha JloHy», 3aperucTpHpPOBAHHBIX
HAa TEPPUTOPHH MYHHUIHMIIAJILHOr0 00pa3oBaHus
54,1 | HET NpEeANpHATHH, IPOIIEIIIIX cepTU(HUKALIUIO iiEanam
24.2 7
KonuuecTBo mpeanpusaTHii, IpoMeaIINX CepTHPHUKAIIUIO OT 5 GaIoB
1l 105
243 7
KOJII/I‘{C;:TBO NPEANPUATHH, NPOLIEAINX CEePTUPUKALUIO 10 Ganon
CBBIIIIE




Ne

Kpurepun oneHku Bbaabl
n/n paich o

25. Koau4ecTBO INPOBOAMMBIX MEPONPHUATHH @O0 MNOMYJISIPU3ALMU CHCTEMBI
nobposoabHOi cepruuranuu «Caemano Ha [{oHy» (ceMHHapoOB, KPYIVIBIX CTOJIOB
U T.IL.)

KonnyectBo MeponpusTuii:

MeponpusaTus 1o nomyaspu3alyuyd CHCTEMBI J0OPOBOIBHOM
25.1 | ceprudpukauuu «Cnenano Ha [loHY» HE NPOBOAMIHCE / 0 6108
IIPOBEAEHO A0 2 MEpONPHUATHH
25.2 oT3 106 3 6ay1a
25.3 ot 6 10 12 S day10B
254 cBbIIE 12 10 6ajs10B

26. KosmyecTBO 3aK/II0YEHHBIX MOJb30BATENbCKUX COTVIAINEHUH NpeInpUsTHIMH
TOProBJiM B co0TBeTCTBHH € IlocTanoBaenuem IlpaButenncTBa PocToBckoii obmacTn
or 06.09.2017 Ne 620 «O0 yrBep:kaenun Ilopsiaka MCHOJBL30BAHUS 3HAKa
COOTBETCTBHS CHCTeMbI N00pOBOJILHOH cepTudukauun «Coemano Ha JoHY»
(B % ot o0m1ero koau4YecTBa 00HEKTOB POZHUYHOW TOPTOBJIN)

Konu4uecTBo nmpeanpuaTHii-y4acTHHKOB IT0JIb30BaTEILCKOTIO
26.1 | cornmamenus coctasisieT meHee 30 % ot 0011ero KoJau4ecTsa
00BEKTOB PO3HHUYHON TOPIOBIIH

0 6aJs10B

KonmuecTBo mpeanpusTHii-y4aCTHUKOB I10JIb30BATEIECKOTO
26.2 | cormamenus cocrtaBiaieT oT 30 % mo 50% ot obmiero
KOJIMYECTBA OOBEKTOB PO3HUYHON TOPTrOBIIH

3 0ay1a

KonudecTBo nmpeanpusTHii-y4acTHHKOB I10JI30BATEILCKOIO
26.3 | cormamrenusa cocrtaBiager oT 50 % mo 70% or oOuero
KOJIMYECTBA O0BEKTOB PO3HUYHON TOPTOBJIH

5 6annoB

KonnuecTBo nmpeanpusTHii-y4acTHUKOB ITOJIB30BATEIHCKOIO
26.4 | cormameHus coctapiisieT cBblire 70% oT 0011ero KOJIuyecTna
00BEKTOB PO3HUYHON TOPTOBIIH

10 6axyo0B

27. CpoeBpeMeHHOE MpeIOCTaBJIeHHEe OTYETHBLIX [JAaHHBIX (I0 YCTAHOBJIEHHOI
B IHCbMe-3a1poce AaThl B 0TYETHOM IlepHojie)

Nuadopmarius IpeI0CTaBICHA ¢ HapVIIEHUEM
27.1 (bopmart o Py - 10 6aa10B
perIaMeHTHEIX CPOKOB
27, | MHGOpManus npeaocTaBieHa B perilaMeHTHBIN CPOK 0 GaJLI0B
27.3 | MEQOopManus npenocrapieHa paHee periaaMeHTHOrO CpoKa 15 6ay10B
28. JlocTOBEpHOCTH M MPABUJILHOCTD MPe0CTABJIeHHOI NHPOPMaNH
28.1 | IIpemocraBneHnHas uHpoOpMaLHst HEKOPPEKTHA 0 GaJLI0B
28.2 | IllpenocraBnennas nHpopMaIusa KOppeKTHA U 10 Gopme. 5 GaJI0B

».




